
Saying 
Goodbye  
to your Pet

We are sorry to hear that the time has 
come for you to think about euthanasia 
and cremation options for your beloved 
pet. We understand that when you 
lose a pet, grief is a natural response, 
and so information on coping with 
this is detailed in this booklet. Support 
telephone numbers and cremation 
options are also detailed.

We hope you will find this booklet 
useful, and that it will help to make this 
incredibly difficult time a little easier.
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Options for after euthanasia

Home burial 
You can take your pet home and create 
a burial site in your own garden. We are 
able to provide a burial box for this at no 
additional charge.

Standard cremation
We can arrange cremation for your pet, 
and his/her ashes will remain at the 
crematorium within their gardens. 

Individual cremation
We can arrange for your pet to be cremated 
individually and his/her ashes returned in a 
scatter box, urn or casket of your choice. 
The options for this can be provided at 
reception on request. We will ring you when 
the ashes are ready for collection at the 
surgery. This is usually within 2 weeks. 

The costs for euthanasia and the different 
cremation options vary. More information 
on this can be provided.

What to expect at an appointment for 
euthanasia.

 > You will need to contact the surgery to 
arrange an appointment for euthanasia. 
You may prefer to have the appointment 
at a time when the surgery is more 
likely to be quieter, please request 
this with the client care team at the 
time of booking. Please Note: Due to 
emergencies we are unable to guarantee 
that the surgery will be quiet.

 > Some clients prefer to pay prior to the 
euthanasia, if you would like to do this, 
please let the staff at reception know 
when you arrive and they will be able to 
take your payment.

 > At the start of the appointment, the vet 
will discuss the euthanasia decision and 
cremation options with you. He/she will 
then ask you to sign a consent form. 

 > A nurse may be called into the room 
to assist the vet if needed. It may be 
necessary to administer sedation prior 
to the euthanasia injection.

 > A small area of fur may be shaved, 
usually from the front leg, and then the 
euthanasia solution will be injected 
into the vein. Occasionally, we may 
have difficulty locating a vein, in which 
case we may need to inject it into the 
abdomen or heart instead.

 > Once the vet has given the injection, 
your pet will lose consciousness very 
quickly, the injection will then take 
a very short time to fully take effect 
and the vet will ensure the heart has 
stopped beating. Once your pet has lost 
consciousness he/she will not be aware 
of anything.

 > After a pet passes away, they may not 
close their eyes and they may twitch, 
gasp or pass urine or faeces – These 
reactions are entirely normal and are 
purely reflexes.
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 > If you have chosen home burial, we will 
wrap your pet in a towel or blanket and 
place them in a special burial box ready 
for transporting home.

 > If you have chosen cremation, the vet 
and nurse will offer to leave the room for 
you to have some time to say goodbye 
to your pet. When you are ready you will 
leave the consulting room and we will 
then arrange the cremation for you. If 
you wish, we can send personal items 
(i.e. toys, blanket, collar, children’s 
picture) with your pet and they can be 
cremated together.

 > Please let us know if you would like 
a clipping of your pet’s fur or a paw 
print to remember them by. We can 
do this for you during the euthanasia 
appointment.

Help, advice and support on dealing 
with pet bereavement
Sadly, the loss of a pet is an inevitable part 
of pet ownership, but pet owners do not 
always know what to expect or what their 
reactions will be when the time comes.

Everyone reacts differently to the loss of 
their pet, and this can depend on their 
relationship with their pet, the length 
of ownership and the circumstances 
surrounding the passing of their pet. 

The death of a pet will impact some more 
greatly than others, and could result in 
despair, loneliness and depression for 
several weeks or months. Others may  
only experience a few days of sadness  
and upset. 

Grieving for a pet
Grieving for a pet may follow the same 
process as grieving for a human relation, 
and the intensity and length of the process 
may vary.

Initial reactions to the death of a pet may 
include numbness and shock, and some 
people may find it difficult to take in 
information or to concentrate on tasks. This 
may be followed by a period of denial. As 
the impact of loss sets in, a person may 
experience intense feelings of sadness, 
despair, pining and anxiety. Feelings of guilt 
are often a part of the process, particularly 
if a decision had been made to euthanase a 
much loved pet.  

Full acceptance of a pets death is a gradual 
process, but the time will come when the 
pain of the loss eases and it will become 
possible to talk about the loss and share 
happy memories with others. 

Support for children during the  
loss of a pet
Children can become very attached to 
pets, and when a pet dies it may be the 
child’s first experience of the death of 
someone close to them. They may feel that 
they have lost their best friend or a close 
family member, and they may experience 
feelings of sadness and loneliness. A child 
may also experience feelings of anger or 
guilt, or that they did something which 
contributed to the death. 

The age of the child may influence how 
they cope with the death or their pet. 
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Children up to two years of age have little 
understanding of death, but may miss the 
presence of their pet.

Two to four year olds have difficulty 
understanding that death is permanent, and 
may often ask where their pet has gone. 

Five to ten year olds may show a curiosity 
about the aspects surrounding death, and 
may ask questions about what happens to 
their pet after death.

Adolescents may be less willing to share 
feelings or talk about their pet.

How to support a child
Always be honest about the circumstances, 
don’t pretend that their pet has gone 
missing when it has in fact died. 

Include the child in the decision making 
process, such as where to bury their pet, or 
which casket to choose.

Encourage your child to talk about their 
pet, and to express their emotions by 
writing a story or poem, or by drawing a 
picture of their pet.

Try to understand the importance of the pet 
to the child, and don’t be afraid to show 
your own feelings of sadness. 

Be prepared to answer questions, but 
avoid any points that the child may find 
distressing. 

Take care if you decide to get another pet, 
timing is key to ensure the child does not 
feel that the new pet is a replacement. 

This will not take away the pain of losing 
their pet. 

The Pet Bereavement Support Service
This service was launched by the Blue 
Cross in 1994. Volunteers are available 
on the phone and by email everyday. All 
have experienced the loss of a pet, and are 
trained to offer support and encouragement 
to pet owners that have experienced loss. 

You can contact the service by phone on 
0800 096 6606 (8.30am-8.30pm) or by 
email at pbssmail@bluecross.org.uk.

Alternatively, you can contact the surgery 
to speak to a member of staff for further 
guidance and support. 

The 
Rainbow 
Bridge
Just this side of heaven is a place 
called Rainbow Bridge. 
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When an animal dies that has been 
especially close to someone here, that pet 
goes to Rainbow Bridge. 

There are meadows and hills for all of our 
special friends so they can run and play 
together. 

There is plenty of food, water and sunshine, 
and our friends are warm and comfortable.  
 
All the animals who had been ill and old are 
restored to health and vigour; those who 
were hurt or maimed are made whole and 
strong again, just as we remember them in 
our dreams of days and times gone by.  
The animals are happy and content, 
except for one small thing; they each miss 
someone very special to them, who had to 
be left behind. 

They all run and play together, but the 
day comes when one suddenly stops and 
looks into the distance. His bright eyes are 
intent; His eager body quivers. Suddenly 
he begins to run from the group, flying over 
the green grass, his legs carrying him faster 
and faster. 

You have been spotted, and when you and 
your special friend finally meet, you cling 
together in joyous reunion, never to be 
parted again. The happy kisses rain upon 
your face; your hands again caress the 
beloved head, and you look once more  
into the trusting eyes of your pet, so long 
gone from your life but never absent from 
your heart. 

Then you cross Rainbow Bridge together...

The  
Last  
Battle
If it should be that I grow frail and weak, 
And pain should keep me from my sleep, 
Then will you do what must be done, 
For this, the last battle, can't be won. 

You will be sad I understand, 
But don't let grief then stay your hand, 
For on this day, more than the rest, 
Your love and friendship must stand  
the test.

We have had so many happy years, 
You wouldn't want me to suffer so. 
When the time comes, please, let me go.

Take me to where to my needs they'll tend, 
Only, stay with me till the end

And hold me firm and speak to me, 
Until my eyes no longer see. 
I know in time you will agree, 
It is a kindness you do to me.

Although my tail its last has waved, 
From pain and suffering I have been saved.

Don't grieve that it must be you, 
Who has to decide this thing to do; 
We've been so close, we two, these years,  
Don't let your heart hold any tears.
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Opening Hours and  
Surgery Information

Abbey Wood: 
139 Woolwich Road,  
Upper Abbey Wood, SE2 0DW 
 
Tel: 020 8311 5990 

Sidcup: 
70a Longmead Drive,  
Sidcup, DA14 4NZ
 
Tel: 020 8300 8080  
 
www.aspenvets.com
www.facebook.com/aspenvets 

Our opening times
Monday – Friday: 8.30am-6.30pm &  
Saturday 8.30am-12.30pm. 

Consultations (by appointment only): 
Monday – Friday: 8.30am-10.30am & 4pm-
6.30pm Saturday: 8.30am-12.30pm

We are an RCVS Accredited Practice which 
means we are regulated and inspected by  
the Royal College of Veterinary Surgeons,  
and meet their stringent standards.

We have updated our privacy policy in line 
with current GDPR legislation. Read our full 
policy at bit.ly/AspenGDPR.


